End Result
We see the result of
the impact.

Communication Sﬁme:hing
Qur impact is appens
received SIS
: appear.
Receptivity Q Product
to Change 8 7  ofAction
Inner Inner
Perception Response
We “select” those The “idea”is
perceptions we wish birthed out.
te use and form an
idea. Personal Frame
of Reference
(Opinion)

Do we use the idea
or not?



